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Entry Level - Network Administrator/Network Support/Help Desk Support
Training and Experience in Troubleshooting, Configuring, Programming, Analyzing and Problem Solving

EDUCATION
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Bachelor of Science in Network Communications Management, June 2010
DeVry University – Cleveland, OH 
GPA: 3.5; Dean’s List 3 semesters
Cisco Certification, October 2010

DeVry University – Cleveland, OH							
Applied Senior Project (XYZ Company), January 2010 – June 2010
· Tested, analyzed, troubleshoot and reconfigured servers and laptops for resale to customers.
· Administered, optimized and supported internal LAN/WAN infrastructure consisting of Windows 2000 Active Directory.
· Researched, recommended and implemented new hardware and software into the environment to increase efficiency.
· Analyzed and resolved network and server connectivity issues.

TECHNICAL SUMMARY

Hardware: 	Cisco 1600 series Routers, Netgear Switches, Hubs, Laptops, Wireless Routers, Workstations & Servers (HP, Dell, IBM), HP Scanners
Software:	Win 95, WinNT, Win 98, Win 2K Server &2009, Win XP, Cisco IOS, Citrix, Symantec, Norton Antivirus
Protocols:	LAN/WAN, Voice Communications, Network Operating Systems 

PROFESSIONAL EXPERIENCE

DeVry University, Cleveland, OH							         
Help Desk Assistant, June 2009 –June 2010
· Responded to questions from callers and walk-ins; assisted students, staff, and faculty with technology problems in offices and classrooms; assisted in person with problems in the computer lab.
· Followed standard Help Desk operating procedures; accurately logged all Help Desk contacts using call Remedy ticket management system. 
· Accepted general responsibility for the computer lab and ensured it to be ready for use; stocked paper and toner in printers, pushed in chairs, restarted frozen computers, etc. 
· Directed calls to appropriate WITS staff as necessary. 
· Enforced all Computer Lab policies. 
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